The pay cycle number on MSA [paper] Remittance Advice and electronic 835
Remittance Advice may have been incorrect for the last two pay cycles (39 and
40). This issue will be resolved as soon as possible.

In addition, during the first full pay cycle processed in CHAMPS (Pay Cycle 39),
RAs were generated on several different days causing different pay dates to be
listed for that week, the earliest date being 09/26/2009. To ensure that no
remittance is overlooked, providers and billing agents should use a range of pay
dates to find all paid claims and remittance advices.



