
VOID CLAIMS in CHAMPS 
 
In preparation for the Friday, September 18th release of CHAMPS (Community Health 
Automated Processing System) to the public, MDCH began redirecting claims from the 
legacy MMIS to CHAMPS on Monday, September 14th.  MDCH has been closely 
monitoring CHAMPS to ensure that claims are adjudicating appropriately.  Any issues 
are tracked and, if possible, resolved immediately.  MDCH has identified an issue with 
certain void claims that providers should be aware of, though.   
 
As announced previously, claims that were billed in the legacy MMIS (with what is now 
a Rendering/Servicing-Only Individual NPI in CHAMPS) have been migrated to 
CHAMPS with all other paid and denied claims for historical purposes but they cannot be 
adjusted/replaced.  If these claims need to be adjusted/replaced, providers must first void 
the original claim and then rebill the claim as a new original claim with the appropriate 
billing and rendering NPIs.  The void process for these types of claims has not been fully 
automated in CHAMPS yet and is expected to be fully functional in early November.   
 
During the first day of adjudication in CHAMPS, MDCH staff identified a significant 
number of void and replacement claims that were incorrectly denied by CHAMPS for 
one of two reasons:  the original claim was billed with a Rendering/Servicing-Only 
Individual NPI. (or ) the billing NPI on the adjustment/void claim did not match the 
original claim because the adjustment or void claim now has a proper billing NPI though 
the original claim only had a Rendering/Servicing-Only Individual NPI.   
 
MDCH has now resolved the error that caused these claims to deny.  If a void claim is 
submitted for an original claim that meets this criteria, the claim will suspend until the 
process has been automated, at which time MDCH will force the claims back through the 
adjudication process.  Providers have the choice of holding back these types of void 
claims or submitting them now so that they will suspend until the process has been 
automated. 
 
 


