Migration of Legacy Suspended Claims into CHAMPS

As part of the CHAMPS implementation plan, Michigan Department of
Community Health (MDCH) will need to migrate all existing suspended claims
within the current legacy system into CHAMPS. To accomplish this, a phased
approach will be used to reject these claims in the legacy system and later
resurrect them in CHAMPS.

Beginning August 12, 2009 (Pay Cycle 32), any suspended claims that have
duplicates will be rejected with:

Proprietary edit 713 (Claim rejected as it is a duplicate of another suspended
claim. Do not resubmit.)

Claim Adjustment Reason Code (CARC) 18 and Remittance Advice Remark
Code (RARC) N185

The oldest original claim will remain suspended in the legacy system. There is no
need to submit a new claim.

Any remaining suspended claims in the legacy system will be rejected August 26,
2009, (Pay Cycle 34) through September 9, 2009 (Pay Cycle 26) with:

Proprietary edit 743 (Claim manually rejected due to technical reasons.
CARC 101 and RARC N185

As stated above, please do not resubmit these claims as they will be migrated
into CHAMPS.

NOTE: Any claims submitted into the legacy system on or after August 20, 2009,
if they suspend, will be automatically rejected with edit 743 and transferred into
CHAMPS.

The legacy system will continue to accept and process claims during this
transition period until September 9, 2009 at which time the adjudication system
will be closed to prepare for CHAMPS implementation.

For further details, please refer to MDCH Numbered Letter, L 09-19, or contact
Provider Support through the toll-free phone number at 1-800-292-2550 or via e-
mail at ProviderSupport@michigan.gov.




